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Some 31 million people sought care in the 

emergency room for unintended injuries in 2011.1 

Medical insurance helps — but it doesn’t 
pay for everything.

1 Source: FastStats, based on National Hospital Ambulatory Medical Care Survey: 2011 Emergency Departure Summary Tables,  

www.cdc.gov/nchs/fastats/accidental-injury.htm 

2 Source: NerdWallet Health. In 2013, NerdWallet aggregated multiple sources and data sets to estimate the impact of medical bills  

on Americans that year.  

An estimated 10 million working-aged Americans 

struggled to pay medical bills in 2013 — even though 

they had health insurance.2
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Let’s say your teenage daughter gets injured 
during tryouts for her school basketball 
team and goes to urgent care for treatment. 
Diagnosis: dislocated elbow and fracture 
of the forearm and wrist. Although surgery 
isn’t necessary, she will need follow-up 
appointments and physical therapy.
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U  .......................................tisiV eraC tnegr

X  ..........................................................yar-

D  .....................................woblE detacolsi

A  ...........................................erutcarF mr

W  ...........................................erutcarF tsir

P  .............tnemtnioppA pu-wolloF naicisyh

P  )stisiv 2( tnemtnioppA yparehT lacisyh

S  ..........................................LATOTBU

Y  tfieneB stropS dezinagrO htuo
( ...................................)latotbus fo %52 $  846

T ...................uoy ot yltcerid diap lato $  832,3
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A  ....................................................ecnalubm $  006

E  ...............................tisiV mooR ycnegrem $  002

C  ........................................................nacS TA $  003

H tfieneB noissimdA latipso   .......................... $  005,1
5  tnemenfinoC latipsoH yaD-
($ 004   .............................................)yad rep $  000,2

R  .......................................erutcarF geL thgi $  000,6

K  .....................................erutcarF paC een $  003,1

P  ............................................erutcarF sivle $  004,3

P  ..............tnemtnioppA pu-wolloF naicisyh $  07

P  ...................tnemtnioppA yparehT lacisyh $  05

S  ..............................................LATOTBU $  024,51

A  .................tfieneB tnediccA elibomotu $  005

T  ..........................tfieneB noitatropsnar $  002

L  .....................................)syad 4( gnigdo $  008

T uoy ot yltcerid diap lato .  ................... $  029,61
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a rof yaw eno selim 001 naht erom evord uoy esuaceB .tnedicc  
y fI .002$ artxe na eviecer d’uoy ,tnemtnioppa pu-wollof ruo  
y morf yawa selim 001 naht erom derrucco tnedicca rac ruo  
y delevart uoy htiw sediser ohw rebmem ylimaf a dna emoh ruo  
t yap d’ew ,latipsoh eht ni erew uoy elihw uoy raen eb o  
a  .sesnepxe gnigdol revoc pleh ot stfieneb lanoitidd



3 

G  ecnarusnI tnediccA puor

S  ynapmoC ecnarusnI dradnat

A  setaR puorG elbadroff
B hcranoM hguorht ecnarusni siht gniyub eb ll’uoy esuace  
C puorg elbadroffa ot ssecca evah ll’uoy ,kwaH kcalB onisa  
r ruoy gnivah fo ecneinevnoc eht evah osla ll’uoY .seta  
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m  .ecnarusni lacide

I rotcarporihc a ees ot deen uoy fI .detsujda-llew eb ot syap t  
w a teg nac uoy ,tnedicca na morf gnirevocer er’uoy elih  
b esoht gnidivorp ,tnedicca rep stisiv owt ot pu( 06$ fo tfiene  
v  .)syad tnereffid no era stisi

S lacidem htiw neve ,yltsoc eb nac latipsoh a ni gniyat  
i er’uoy fi tfieneb 005,1$ a eviecer ll’uoY .egarevoc ecnarusn  
a *.dezilatipsoh er’uoy yad yreve rof 004$ sulp — dettimd  
A elihw tinu erac lacitirc a ot denfinoc ro dettimda er’uoy fi dn  
y erac lacitirc lanoitidda eviecer ll’uoy ,latipsoh eht ni er’uo  
u  .stfieneb tin

I ro ruoy morf selim 001 tsael ta levart tnedneped a ro uoy f  
y ll’uoy ,tnemtaert rof ecnediser fo ecalp s'tnedneped ruo  
r fo yad hcae rof 002$ fo tfieneB noitatropsnarT a eviece  
t ro uoy fi **yad rep tfieneB gnigdoL 002$ a yap ll’eW **.levar  
a ruoy ro ruoy morf selim 001 tsael ta levart tnedneped  
d ruoy ,uoy dna tnemtaert rof ecnediser fo ecalp s'tnednepe  
d   .esnepxe gnigdol a srucni nosrep rehtona ro tnednepe

*  .tnedicca rep syad 563 ot pU
*  .raey rep syad 09 ;tnedicca rep syad 03 mumixaM*
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$  76.6Y  uo

C  ...rof egarevo

$  54.01Y  esuops ruoy dna uo

$  26.21Y  nerdlihc ruoy dna uo

$  27.91Y   nerdlihc ruoy dna esuops ruoy ,uo

S  muimerP ylhtnomime
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T a fo tneve eht ni eviecer dluoc uoy stfieneb lautca era eseh  
c derevoc rep ecno diap era stfieneB .tnedicca derevo  
a  :deton esiwrehto sselnu tnedicc

F serutcar  N  lacigruS/lacigrus-no

A  woble( mrA ,)woble ot redluohs( mrA ,elkn
t  ,dnaH ,tooF ,woblE ,enobralloC ,)tsirw o
K  ,edalB redluohS ,waJ rewoL ,paceen
S  tsirW ,munret

$  003,1$/056

B  earbetreV ,esoN ,xyccoC ,ecaF fo seno $  005,1$/057

F  eoT ,regni $  004$/002

H  pi $  000,6$/000,3

S  )desserped-non( lluk $  000,4$/000,2

C  erutcarF pih
2  detaicossa eht fo %5
f evoba detsil erutcar  
(  )lacigrus-non

L  ,sivleP ,)elkna ot eenk( ge
V  nmuloC larbetre $  004,3$/007,1

L  )eenk ot pih( ge $  000,6$/000,3

S  )desserped( lluk $  005,01$/052,5

D snoitacolsi  N  lacigruS/lacigrus-no

A  ,woblE ,)ralucivalconrets( enobralloC ,elkn
F  tsirW ,redluohS ,waJ rewoL ,dnaH ,too $  000,2$/000,1

K  )paceenk gnidulcni ton( een $  000,2$/000,1

C  enipS ,)ralucivalcoimorca( enobrallo $  000,1$/005

F  eoT ,biR ,regni $  004$/002

H  pi $  000,7$/005,3
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d  detsil noitacolsi
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E  stfieneB eraC ycnegrem
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E  nworC — eraC latneD ycnegrem $  053

E  noitcartxE — eraC latneD ycnegrem $  051
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S  stfieneB yrujnI cfiicep

B  snru $ ,005,21$-005  
d  ytireves no gnidnepe

C  amo $  000,51

C  noissucno $  002

E  yrujnI ey $  003

L  snoitareca $ gnidneped ,008$-001  
o  ezis n

S  tfarG nik 5  tfieneb nrub fo %0

 

 
 
 
 

 
 

 

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

R  bi $  0001$/005

F  eraC pU-wollo

M  enac ,riahcleehw ,.g.e( ecnailppA lacide
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d  fo latot a dna tnedicca derevoc rep sya
9  )raey rep syad 0

$  002

T  )pirt rep( noitatropsnar
(  rep syad 03 fo mumixam a ot ,yad rep
c  syad 09 fo latot a dna tnedicca derevo
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S  stfieneB lacigru

K rehtehw fo sseldrager ,tnedicca derevoc rep ecnO( egalitraC een  
o riaper dna yrotarolpxe htob fI .riaper eriuqer seenk htob ro en  
s  )tnuoma tfieneb riaper yap lliw ,demrofrep era seiregru

E  yrotarolpx $  052

R  riape $  000,1

T deriuqer era seiregrus erom ro owt fI( ffuC rotatoR ,tnemagiL ,nodne  
f  )tnuoma tfieneb tsehgih eht yap lliw ,tnedicca derevoc emas eht ro

E  yrotarolpx $  052

R  eno fo riape $  000,1

R  erom ro owt fo riape $  005,1

R  csiD derutpu

R  riape $  000,1

A rof deriuqer yregrus eno naht erom fI( yregruS cicarohT/lanimodb  
t  )tnuoma tfieneb tsehgih eht yap lliw ,tnedicca derevoc emas eh

E  yrotarolpx $  004

L  yregruS riapeR cipocsorapa $  000,1

O  yregruS riapeR nep $  000,2

S  tfieneB ytilicaF lacigru $  005

H  stfieneB latipso

H derevoc rep ecno( noissimdA latipso  
a  )tnedicc $  005,1

D 563 mumixam( tnemenfinoC latipsoH ylia  
d  )tnedicca derevoc rep sya $ 004   yad rep

C  rep ecno( *noissimdA tinU eraC lacitir
c  )tnedicca derevo $  000,1

D *tnemenfinoC tinU eraC lacitirC ylia  
(  )tnedicca derevoc rep syad 51 fo mumixam $  yad rep 002

D  ytilicaF noitatilibaheR ylia
(  )tnedicca derevoc rep syad 09 mumixam $ 051   yad rep

*  yliaD ro/dna noissimdA latipsoH yna ot noitidda ni elbayaP 
 H  .eviecer ot elbigile eb yam uoy tfieneB tnemenfinoC latipso

 

 

 

 

 

 

 

 

 
 
 

 
 
 
 
 
 

 
 
 
 
 

 

 
 

A  )D&DA( tnemrebmemsiD dna htaeD latnedicc

  
 Y  :uo $  000,001
 S  :esuop $  000,05
 C  :dlih $  000,52

A  htaeD latnedicc

 

I  ,tnemriapmi ro tnemrebmemsid latnedicca derevoc a fo tneve eht n
t  :tfieneb htaeD latnediccA eht fo egatnecrep a yap dluow ycilop sih

L  teef ro sdnah htob fo sso 3  %0

L  toof eno dna dnah eno fo sso 3  %0

L  toof eno ro dnah eno fo sso 1  %5

L  )eot ro regnfi( tigid eno fo sso 2  %

L  /dna sregnfi( stigid erom ro owt fo sso
o  )seot r 5  %

U  aigelpin 1  %5

H  aigelpirT ro aigelparaP ,aigelpime 3  %0

Q  aigelpirdau 5  %0

L  gniraeh fo ssol ;)eye eno( thgis fo sso
(  )rae eno 1  %5

L  gniraeh fo ssol ;)seye htob( thgis fo sso
(  )srae htob 3  %0

I  lluf eht yap dluow ycilop siht ,htaed latnedicca na fo tneve eht n
A  na yap osla dluow ti ,soiranecs niatrec nI .tfieneb htaeD latnedicc
a  :tfieneb htaeD latnediccA eht fo egatnecrep lanoitidd

A  tfieneB gaB ri 1  %0

H  tfieneB temle 1  %0

S  tfieneB tleB tae 1  %0

R  sniamer fo noitatropsnart/noitairtape 1  %0

D  laicremmoc draoba elihw srucco taht htae
t  noitatropsnar 1  %00



P  ytilibatro

T eb yam uoy taht snaem tahT .elbatrop si egarevoc sih  
a ruoy fi llib tcerid hguorht egarevoc ruoy eunitnoc ot elb  
e ruoy ro setanimret ycilop puorg eht ,sdne tnemyolpm  
i ytilibigile eht teem regnol on uoy esuaceb sdne ecnarusn  
r  .stnemeriuqe

 
E  stnemeriuqeR ytilibigil

T raluger a eb tsum uoy ,egarevoc siht rof elbigile eb o  
e ylevitca ,kwaH kcalB onisaC hcranoM fo eeyolpm  
w keew rep sruoh 02 tsael ta setatS detinU eht ni gnikro  
a yraropmeT .setatS detinU eht fo tnediser ro nezitic a dn  
a demra eht fo srebmem emit-lluf ,seeyolpme lanosaes dn  
f srotcartnoc tnednepedni dna seeyolpme desael ,secro  
a  .elbigile ton er

Y mohw ot nosrep a ,esuops ruoy revoc ot esoohc nac uo  
y ruoy ro rentrap noinu livic ruoy ro ,deirram yllagel era uo  
d ruoy yb ro wal yb dezingocer sa rentrap citsemo  
e uoY .elbacilppa fi ,ycilop pihsrentrap citsemod s'reyolpm  
c .52 ega hguorht htrib morf nerdlihc ruoy revoc osla na  
Y eno naht erom yb derusni eb tonnac nerdlihc ruo  
e emit-lluf eb ton tsum nerdlihc ro esuops ruoY .eeyolpm  
m sa derusni eb tonnac uoY .secrof demra eht fo )s(rebme  
b  .tnedneped a dna laudividni na hto

A dna ylppa tsum seeyolpme elbigile fo rebmun muminim  
q ecnarusni tnediccA erofeb nalp desoporp eht rof yfilau  
c  .evitceffe emoceb nac egarevo

 
Y  etaD evitceffE ruo

Y ,evoba detsil stnemeriuqer ytilibigile eht yfsitas tsum uo  
s ,muimerp yap ot eerga ,doirep gnitiaw ytilibigile na evre  
a seitud lamron lla mrofrep ot elba( krow ta ylevitca eb dn  
o etad evitceffe deludehcs eht erofeb yad eht no )boj ruoy f  
o  .ecnarusni f

I eht erofeb yad eht no krow ta ylevitca ton era uoy f  
s lliw ecnarusni ruoy ,ecnarusni fo etad evitceffe deludehc  
n eno etelpmoc uoy retfa yad eht litnu evitceffe emoceb to  
f  .eeyolpme elbigile na sa krow evitca fo yad llu

P ro evitatneserper secruoser namuh ruoy tcatnoc esael  
p eht gnidrager noitamrofni erom rof rotartsinimda nal  
r ot ecnarusni ruoy rof defisitas eb tsum taht stnemeriuqe  
b  .evitceffe emoce

 
E  snoisulcx

B ro yb desuac si tnedicca na fi elbayap ton era stfiene  
c  :gniwollof eht fo yna ot detubirtno

 • W  raw fo tca yna ro ra

 • S elihw ,yrujni detciflni-fles yllanoitnetni rehto ro ediciu  

s  ena

 • C ynolef ,tluassa na timmoc ot gnitpmetta ro gnittimmo  
o  msirorret fo tca r

 • A  toir ro redrosid tneloiv a ni noitapicitrap evitc

 • T ,nosiop yna fo noitpmusnoc ro esu yratnulov eh  
c eht fo ssecxe ni lohocla ro gurd ,dnuopmoc lacimeh  
l  derrucco tnedicca ruoy etats eht ni timil lage

 • S gnidulcni ,tnedicca eht fo emit eht ta gnitsixe ssenkci  
a citsongaid ro tnemtaert lacigrus ro lacidem yn  
p  ssenkcis a rof erudecor

 • T -eraf a sa tpecxe ,tfarcria yna no ro ni thgifl ro levar
p  tfarcria laicremmoc a no regnessap gniya

 • E tub( sa hcus seitivitca ro strops ksir-hgih ni gnigagn  
n esab ,gnituhcarap ,gnipmuj eegnub )ot detimil to  
j  gnibmilc niatnuom ro stra laitram dexim ,gnipmu

 • P lanoisseforpimes yna ,ni gnitapicitrap ro ,rof gnicitcar  
o hcihw rof stsetnoc citelhta evititepmoc lanoisseforp r  
a  deviecer si noitarenumer ro noitasnepmoc fo epyt yn

 • R a naht rehto serudecorp latned dna smaxe eye enituo  
c a fo tluser a sa hteet ro htoot a rof noitcartxe ro nwor  
c  tnedicca derevo

 • R wohs tnuts ,ecar a ni elibomotua yna gnivird ro ni gnidi  
o  tset deeps r

 • C evorpmi ot erudecorp rehto ro yregrus citemso  
a a tcerroc ot yrassecen si ti sselnu ,ecnaraepp  
d derevoc a retfa noitcnuf ylidob erotser ro ytimrofe  
a  tnedicc

 • A si tnedneped ruoy ro uoy elihw srucco taht tnedicca n  
i  noitutitsni lanoitcerroc ro lanep ro liaj a ni detarecracn

 
W  sdnE ecnarusnI ruoY neh

Y ro reyolpme ruoy yfiton uoy fi sdne ecnarusni ruo  
p gnikam pots uoy ,egarevoc ruoy etanimret ot redlohycilo  
p uoy ,setanimret tnemyolpme ruoy ,stnemyap muimer  
c ycilop puorg eht ro noitinfied rebmem eht gniteem esae  
t  .setanimre

C ecnarusni ruoy nehw sdne ecnarusni esuops dna dlih  
e ,esuops ro dlihc fo noitinfied eht teem ot esaec yeht ,sdn  
y esuops ro dlihc rof stnemyap muimerp gnikam pots uo  
i dereffo regnol on si ecnarusni dlihc ro esuops ,ecnarusn  
u  .setanimret ycilop puorg eht ro ycilop puorg eht redn

 
G  etacfiitreC ecnarusnI puor

I ,derusni emoceb uoy dna evitceffe semoceb egarevoc f  
y a gniniatnoc etacfiitrec ecnarusni puorg a eviecer lliw uo  
d gnidulcni ,egarevoc ecnarusni eht fo noitpircsed deliate  

I  sliateD tnatropm
H  .ecnarusni tnediccA tuoba sliated yttirg-yttin eht dnfi ll’uoy erehw s’ere

G  ecnarusnI tnediccA puor
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A  ynapmoC ecnarusnI dradnatS tuob

F ruo ot detacided neeb evah ew ,sraey 001 naht erom ro  
c gnieb-llew laicnanfi eveihca elpoep pleh ot :esoprup ero  
a ,nogerO ,dnaltroP ni deretrauqdaeH .dnim fo ecaep dn  
T puorg fo redivorp dezingocer yllanoitan a si dradnatS eh  
e  morf stcudorp tuoba erom nrael oT .stfieneb eeyolpm
T  ta su tisiv ,dradnatS eh w moc.dradnats.ww . 

T laicnaniF proCnatS rof eman gnitekram a si dradnatS eh  
G era stcudorp ecnarusnI .seiraidisbus dna .cnI ,puor  
o ,dnaltroP fo ynapmoC ecnarusnI dradnatS yb dereff  
O serutaef tcudorP .kroY weN tpecxe setats lla ni ,noger  
a eht ylelos era dna etats yb yrav ytilibaliava dn  
r  .ynapmoC ecnarusnI dradnatS fo ytilibisnopse

S  ynapmoC ecnarusnI dradnat
1  eunevA htxiS WS 001
P  40279 RO dnaltro

t dna snoitcuder ,snoitatimil ,snoisulcxe ,snoitinfied eh  
t eht ni eb lliw snoisivorp gnillortnoc ehT .stneve gnitanimre  
g yrammus siht ni tneserp noitamrofni ehT .ycilop puor  
d eht ro etacfiitrec ,ycilop puorg eht yfidom ton seo  
i  .yaw yna ni egarevoc ecnarusn

 
 

 

T  .ycilop tfieneb detimil a si sih

G   CCA-4160P

 
 
w  moc.dradnats.ww
 

S  )02/11( 422861-OC-D-51671 I
6  013926-665926
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G  ecnarusnI tnediccA puor

S  ynapmoC ecnarusnI dradnat

I  ECNARUSNI TNEMELPPUS ERACIDEM TON SI SIHT :ERACIDEM NO SNOSREP OT ECITON TNATROPM

S .ycilop siht morf stfieneb fo tnemyap eht reggirt osla yam eracideM yb rof diap secivres erachtlaeh emo  
 
T eracideM ruoy yap ton seod tI .snoitidnoc ycilop eht teem uoy yad hcae rof ,sesnepxe ruoy fo sseldrager ,tnuoma rallod dexfi a syap ecnarusni sih  
d  .ecnarusni tnemelppuS eracideM rof etutitsbus a ton si dna ecnarusnioc ro selbitcude
 
M .sesnepxe eseht fo lla ro tsom rof syap yllareneg eracide  
 
M  :edulcni esehT .meht deen uoy nosaer eht fo sseldrager secivres yrassecen yllacidem rof stfieneb evisnetxe syap eracide
 • H  noitazilatipso
 • P  secivres naicisyh
 • H  ecipso
 • O  D traP eracideM ni dellorne era uoy fi sgurd noitpircserp tneitaptu
 • O  secivres dna smeti devorppa reht
 
T rehto ro eracideM rednu deltitne eb yam uoy hcihw ot egarevoc tfieneb htlaeh rehto ot drager tuohtiw stfieneb yap tsum ycilop sih  
i .ecnarusn  
 
B  :ecnarusni siht yub uoy erofe
 • C  .evah ydaerla uoy seicilop ecnarusni htlaeh lla ni egarevoc eht kceh
 • F ,eracideM htiw elpoeP rof ecnarusnI htlaeH ot ediuG eht weiver ,ecnarusni tnemelppuS eracideM dna eracideM tuoba noitamrofni erom ro  

a  .ynapmoC ecnarusnI dradnatS morf elbaliav
 • F  .)PIHS( margorp ecnatsissa ecnarusni htlaeh etats ro tnemtraped ecnarusni etats ruoy tcatnoc ,ecnarusni htlaeh ruoy gnidnatsrednu ni pleh ro
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